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G THE KEN

https://the-ken.com/

The leader in reported and analytical long-form business journalism in India. Unrestricted & IP
based access to all news stories related to technology, start-ups, healthcare and business, through
a decidedly India-specific lens.

Major Subject Areas Covered: Geopolitics; Business; Economy; Technology; Finance; Arts;
Culture; Real Estate; Health; Science; Fashion; Sports Lifestyle; Human interest

Access Method: IP Authentication + No Registration

How to Use: You can click on the headlines of the news and access the content of The Ken
database.
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The growing up of Byju’s

With more than a few grey hairs, Byju's needs
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to be the grown-up at its own table

| Aishwarya V

Park+ founder once built Paytm
Wallet. Why does he now avoid the
;s 'ther(-.; énything e-grocers won't sell? ‘pllrely dlgltal’ path?

Amit Lakhotia doesn’t want his business “disrupted overnight
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never be the same again

Customers care about brands when brands care

about their stories

By clicking on Explore in the database, we can get new information on various topics.
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Customers care about brands when
brands care about their stories RO o

subsidiary of Fortum, the Finnish
clean energy major, enrolled in The
Ken’s exclusive and customised
business storytelling programme as
part of their rebranding exercise.

27 Nov 2023 / 8 minread

<

@ Ruhi writes on the impact of
healthcare policies, trends in
the healthcare sector and invested in his team’s growth, and is always looking for ways to
developments on the
implementation of Electronic
Health Records in India.

Awadhesh Jha is loved as a business leader. He is patient,

remove obstacles from their professional paths.

Many options are available in explore option like- All Stories, Global Stories, infographics,
Newsletters, Podcasts, Company-wise Coverage, Topics etc.
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Customers care about brands when P /-

. o All Stories
brands care about their stories e Een
subsidiary of Fortum, the Fin .
clean energy major, enrolled | Global Stories
Ken’s exclusive and customis
business storytelling progran 2
part of their rebranding exerc Inng rap hics
Newsletters v
27 Nov 2023 / 8 min read
< Podcasts v
Company-wise Coverage >
Topics >

- J

Rulifwiitesonthe Inpactol Awadhesh Jha is loved as a business leader. He is patient,
healthcare policies, trends in ) - i A
the healthcare sector and invested in his team’s growth, and is always looking for ways to

developments on the
implementation of Electronic
Health Records in India

remove obstacles from their professional paths.
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You can access stories from company coverage area like Byjus Amazon, Reliance, Instagram,
Uber, Airtel, Apple, Facebook, hotstar, Paytm, SEBI, WhatsApp, TRAI, YouTube, Unacademy,

QTHE KEN =Qexior | (s
= - <« X
Company-wise Coverage
Foﬁe atthetop of the India’s 'VCsare getting Ola Electlic‘vthe sprinter Wh\ India \;'on't seea Byjus Paytm
pyramid disrupted... by India’s tax- runninga marathon $100 billion internet
payers company anytime soon ;
Amazon Tiger Global
Reliance SEBI
Counterthesis
Unconventi sdom Instagram WhatsApp
o o Nykaa TRAI
Counterthesis: Agritech B .
founder Kukuh Roxa on
why organic farming can't Jio Sequoia Capital
be scaled in Asia’s
developing countries Dunzo Tata
" .
off ‘Wait until you collapse?":V Softbank Amazon Prime
problem solved from a t founder-CEO is busting the
point of vi 1l we advocate for ic caremyth Uber Cred
Most cardiac tr
Flipkart Reliance Industries
Ola Microsoft
\ s Google Youtube
i . .
“ Counterthesis: Professional Golek Unacademy
/ S o 2

In this database you can access stories from various topics like start-ups, Media, Education,
Healthcare, Public policy, Smartphones, Careers etc.

Navel gazing is a death trap for a budding brand <« X
Before these sessions, marketing and communications manager TOpiCS
Tuhina Singh used to only think about communicating the
message clearly. Now, she has realised that it is very important for Startups Mohility
the audience to not just understand the message but also pay
. . . . Fintech Climat
attention to it, remember it, and trust it. fnee mate
Financial services B2B
In hindsight, she says, their messaging used to be all about them.
Now, the message they want to broadcast is subtle, even in the Saas orT
background, and the customer, their needs, and their
. . . Careers Media
imaginations are front and centre, she adds.
Food delivery Education
With the purpose of capturing the mind-share of potential EV
users, Singh is applying her learnings from the workshop in an ad E-commerce Healthcare
film, and she’s already seeing that the new messages are Retail Bigtech
resonating more.
FMCG Manufacturing
“The script went through a couple of changes. We worked with
. . . Venture Capital Smartphones
themes, plot, and conflict and discussed what we wanted (o achieve
with the ad film. We are making conversations simpler and not just public policy

abeuit our brand. The purpose is to emotionally connect with the
audience so we have kept the brand in the background and the
customer voice is more upfront. We just ask, is the complication
strong enough? Is it connecting with the end result? What will the
audience feel when they watch it?”
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